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Welcome
Holy Family After School Care Program (HFASC) offers a happy, safe and caring environment with a wide range of age-appropriate activities including art, craft, cooking, sport and games. Our aim is to make this extra time at school enjoyable and fun for all children.  Our dedicated after school care room, the undercover area, the Music/Drama Centre, the library /ILC,  both courtyards, the basketball areas, and the Early Childhood Playground and Middle/Upper Primary Playground areas are used for Sundowners.

Children are encouraged to use their initiative, develop self-discipline, independence and respect for others, their property and the environment, according to the vision and mission of our school.  We trust that all children enjoy their time at Sundowners.

We also offer the ‘Active Schools’ programme, which aims to provide a variety of physical activity sessions to cater for the interests of all children. During these sessions, qualified instructors are employed to coach the children in dance, sport or movement for one to three sessions of at least 60 minutes duration each week.

We encourage parents to participate in the development of Sundowners and input into our daily programs and operations by making suggestions and taking notice of our policies. We also encourage parents to be active participants with any special skills and talents you may have that you would like to share with the children at After School Care.  We understand parents’ time is limited but we do value your input, support and contributions.  

Our After School Care facility is generally for enrolled students of Holy Family. Children in Transition to Year 6 may attend.  For children with special needs, we liaise with the Early Childhood Australia NT for access to SNNS and SUPS funding and programme support.

Our Philosophy

Jesus said, Let the little children come to me, and do not hinder them, for the kingdom of heaven belongs to such as these. [Matthew 19:14]

     We believe that all children —

· are part of God's creative plan

· have God-given gifts and talents to share with others and we recognise and celebrate their differences

· should grow in personal responsibility

· need guidance and good role models to develop self-discipline to enable them to develop healthy and life giving relationships

· learn best by interacting with others

· learn best when they are having fun

· are special and have the right to be treated equally and with respect

· are to be encouraged to respect different cultural origins.

 Goals

Our goals are to —

· recognise and incorporate each child's unique strengths, talents and interests into the After School Care Program

· provide a rich variety of opportunities where children can explore, create, dramatise, read and write, talk and share, play and laugh, draw and paint, sing and dance, listen, participate in sport, work through challenges and solve problems

· challenge children and encourage them to be themselves and develop their abilities so that they will grow in self-confidence

· welcome parents and encourage them to become actively involved in the education of their children through the After School Program

· create an environment in which staff, families and children maintain an open flow of communication at all times

· [image: image3.wmf]model the values of love, justice and respect for all through our daily interactions with staff, children and families.

ORGANISATION AND POLICIES

Regulations 

Where we refer to regulations in this Handbook we are referring to Education and Care Services, National Regulations, December 2013 and as amended from time to time. A copy of these regulations is kept on site at Rainbows.  

General Information

HFASC aims to support families by providing quality care to children to promote the Belong Being and Becoming through play and leisure opportunities that are meaningful to children and support their wellbeing. HFASC GFASC recognises the fundamental importance of social interaction and recreations for school aged children.   

Licenced Places: 60 places
Staffing Ratio Requirement: 1:15

Staffing

Director:



Mr Shane Donohue (school Principal)
Assistant Director        
         Mrs Michelle Shaw  

Team leaders                       Marian Muttukumara and Buffy Angel

Assistant Qualified                Bree Kerle

Assistant Unqualified            Orlando Gabrielle

Casual relief                         Suzie Wood

Casual relief                         Georgie Hill

Casual relief                         Courtney Sharples 
Our staff is dedicated to providing your child with quality care and education. There is always a staff member on duty that holds current Senior First Aid Certificate, and emergency asthma management training additionally all staff will complete anaphylaxis and fire awareness straining. Staff from Rainbows Early Learning Centre or Relief staff may be employed when permanent staff is sick or on holidays. All staffing levels are set in accordance with the Child Care Act and Regulations.

Enrolment /orientation
Enrolment forms are available at the school office. Please notify us promptly of any changes to information regarding your child.  It is important that the centre be notified of changes in contact numbers, address, employer and persons authorised to collect your child. We must be able to contact you at all times. Please also notify the school or centre if there are changes to the days the child wishes to attend HFASC. Additionally an orientation to the service should be completed with either the Assistant Director or team leader. This provides parents with valuable information about the service that their child will be accessing and an opportunity to receive a handbook which give parents valuable information about the service and its operation. A form must be completed for each child, and where necessary, a health support and personal care plan provided as well. 
Regulation 158,160,161,162

Fees and charges 
Fees & Charges

Permanent Booked Days – Full Time (5 days) 

         $90.00 per week

Permanent Booked Days – Part Time (4 days or less)
$20.00 a day

Casual Fees 





                  $25.00 per day

All fees are required to be paid fortnightly in advance.

Hours of Operation: 2:45pm – 5:45pm on school days. 
Bookings & Cancellations
Each family are expected to make bookings, in advance, for the care sessions required. Information must include dates, times and the names of children who will attend, to ensure that the service is prepared with resources, training and staffing to meet the children’s needs. The program and educator rosters are based on bookings and so the service will charge fees for care that is not used.

**Permanent Booked Days: This requires a parent to pay for the booking regardless of whether the child attends or not. In order to cancel a ‘Permanent Booked Day’, Parents will need to give the Assistant Director at least 2 weeks written notice. All fees associated with permanent bookings should the child not be able to attend care (for any other reason other than illness), shall be required to pay full fees by COB. This will apply in accordance with allowable absence provisions. Fees are charged up to the exit of the service. 

Cancellation Fee- For permanent bookings two weeks’ notice must be given or full fees will be charged 

** Casual Bookings: This can be made on the day required. However there is no guarantee that a position will be available on that day. It is essential that Parents phone and book ahead of time. As we adhere to staff ratios and licenced places.

**Holidays in School Term: 2 Weeks’ notice in writing is essential for Parents to ensure they are not charged for this time. This will ensure a place for your child/children in After School Care. Holidays need to be taken in a one week block or more to be eligible for this reduction. A maximum of 2 weeks can be taken in a calendar year. Thereafter, full fees apply for further holiday periods in the same year. 

**Childcare Benefits: Families of children aged less than 7 years seeking childcare benefits for the first time will be required to meet the Commonwealth Government’s immunisation requirements. 

**Eligibility for childcare benefits will be maintained in fees paid. Where the child is absent and the absence meets the allowable absences guidelines in the Commonwealth Outside School Hours Care Hand Book.

Documentation

Documentation is required to evidence Court-ordered shared custody.

A health support and personal care plan must be completed by parents for individual children to outline and health issues or medical requirements for their child. 

Overdue Fees

In the first instance a reminder will be included in the Statement for the Parent to pay the overdue account. 

If the account is overdue and no payment has been received after the reminder, a letter requesting payment of fees will be sent home with the current Statement. 

If fees continue to stay in arrears after the letter has been issued, care will be ceased for the child and parent will be notified of this in writing. 

· The child/children will be denied access to the service until all outstanding debts are paid.
· Families will be issued with a final account noting that they have previously received (a nominated number of) accounts and that their child/children have been denied access to the service. They then have (nominated number of) days to finalise their account or a debt collection agency will be engaged to deal with the matter. 
· The Approved Provider will be informed when children have been denied access to the service. 
**For families with special circumstances: Families can contact the office and organise a payment plan.

** If no arrangement has been made, Parents will be contacted and informed that continued enrolment is dependent on the payment of fees outstanding. 

**The school, may at its discretion, exclude the child temporarily or permanently from further attending the service if Parents have not met the requirements as advised to them. 

Penalty for Late Collection

A late fee of $5.00 per minute may apply if the Parent/Guardian is late and if the situation continues. 

The Parent will be asked to sign a ‘Late Collection Book’ which is then used by the Book Keeper to charge the overdue account. 

This information should be explained fully as part of the enrolment process. 

Families need to regularly ensure that their contact information as well as the names of those who can collect children is kept up to date
Payment options 
Fees are payable fortnightly, in advance, either by cash, or eftpos from  Monday to Friday at the front office 8am -4pm. Credit card payments can be made over the phone and direct deposit can also be made to the following account:
Holy Family Catholic Primary School 

Commonwealth Bank BSB: 065903  

Account: 00902593

Reference: surname ASC  

Casual - Fees are to be paid for each day your child attends. 

Permanent Full Time/part time- Fees are to be paid for each day your child/ren has been booked whether the child attends or not, as the place is kept until ASC has been notified (no longer than two weeks).

Late Fees-Parents collecting children after 5.45pm  will be charged $5.00 per minute 
Cancellation Fee- For permanent bookings two weeks’ notice must be given or full fees will be charged 
Holidays- Provided two weeks’ notice in writing is given that your child/ren will be away from the service for a minimum of one week blocks there will be no charge to hold their place.oliday HolidayHolida 

Family Assistance Office Child Care Payments.

Family Assistance office has several childcare assistance payment options to help families pay for their child care fees. 

Child care Benefit (CCB) is available to most families: this rebate can be paid straight to the services as a fortnightly payment to help reduce the cost of your out of pocket expenses

Child Care Rebate (CCR) is available to most families: this rebate can be paid straight to the service as a fortnightly payment to help reduce the cost of your out of pocket expenses. 

For more information on CCB, CCR and other childcare assistance please visit My Child Webpage at www.mychild.gov.au or contact Family Assistance office on 136150

* Childcare Benefit Claim forms are available from the school office.  

   The Provider Number is 555 009 899V 8S0111
Departure

To ensure that children depart safely and happily, we advise parents to use the main car park. The back gates will be locked at 3.15pm each day so will not be accessible.

Parents must sign children out on the sign-out register each day (this is a very important legal document). 
If you are unable to collect your child from HFASC, please notify the staff by phone or in writing as to who will be collecting your child. This person must be an authorised person noted on your child’s enrolment form and he/she may be asked for identification on arrival at the Centre.

Family Assistance office [FAO] also requires that an adult signs for sick or absent days. Children who attend Sundowners will be signed in by the Certified Supervisor of the day.

Please contact HFASC or the office if you are going to be late.  A late fee of $5.00 per minute will apply for child/children who will be collected after 5.45 pm. The Co-ordinator will either arrange an alternative pick-up or wait with the child to ensure his/her well-being. If the child has not been collected by 6pm and no contact has been made by the parent/Guardian the police will be contacted.
Collection of children 

If you are unable to collect your child from the Centre, please call or notify the Centre in writing as to who will be picking up your child. This person must be over 16 and an authorised person noted on your child’s enrolment form he/she will be asked for identification on arrival at the Centre. 

If you are going to be late any time, please contact the Centre on phone no: 89276188. The centre closes at 5.45pm.

Regulation 99

Please note that if you are late picking up your child, the Centre reserves the right to charge a late fee. 

Our late fee is $5.00 per minute.

Parent Information

A Parent notice board is situated in the front foyer; please check this as it may have valuable information regarding the program at HFASC. There is a parent communication book next to the sign-out register also for any messages or feedback you may like to provide. Please use this book to communicate with the staff. Verbal communication occurs regularly if you would like to relay a message the staff will write it in their communication book. Emails can also be sent to Michelle.shaw@nt.catholic.edu.au as this gets passed on to the team leaders and staff. HFASC has updates included in the school newsletter and also a term newsletter from HFASC which is distributed to parents

Routine

Our daily routine enables us to provide an enjoyable environment for all children. The routine reflects the individual needs of the children, as well as the group as a whole. The program and grouping of children is flexible, according to the children’s interests. Our routine, which is displayed in the room, is approximately as follows:
	2.45pm
	Children arrive. Young children are collected from the classrooms.

	2.50-3.00pm
	Roll call.

	3.10pm
	Wash hands and apply sunscreen and move to afternoon tea area

	3.20pm
	Afternoon tea in Undercover Area.

	3.30pm
	A choice of structured activities and choices are on offer.

	5.00pm
	Quiet time, everyone returns to main ASC room for tidy up and quiet activities  


Homework

Children can participate in completing homework any day, we have a dedicated table for them to do this, computer access can also be negotiated with the staff if this is required. Homework is not the sole responsibility of Sundowners staff, but every effort is made to encourage this practice.

Parent Participation

Parents are always invited and are most welcome to participate in the program by sharing special skills, e.g. cultural connections, cooking, puppet making, music, collecting materials for art and helping with social functions. Your involvement helps us provide an enriched program for all. 
Treasures from Home

All care but no responsibility is taken for treasures from home.

Hats and Shoes

In the interests of health and safety it is mandatory for all children to wear hats when outside play is involved. Children must always wear shoes.

Lost Property Please check the lost property box regularly in the front office. Naming of items such as hats, socks and shoes can help staff locate the owners of lost property. The lost property box will be emptied at the end of each term.
ASC Rules 

Children will: enjoy themselves and have fun

· use good manners at all times

· treat others with respect

· respect others’ personal space

· respect others’ property

· be considerate of others during play

· wear shoes at all times

· wear hats for all outside play

· only bring toys to share with others

· try to resolve their own problems or disagreements 

· seek adult assistance if unable to resolve their own problems

· only eat food provided at Sundowners

Behaviour Management

Our basic approach to behaviour management is one of respect for the child.  Positive encouragement, redirection and reasoning will be used to help develop appropriate behaviours. Discipline will always be appropriate to the developmental level of the child. HFASCs adheres to the school’s Behaviour Management Policy. 

Nutrition

Meals are prepared in the school kitchen by ASC staff. We aim to provide a nutritionally balanced menu, including, afternoon tea on a daily basis. These meals and snacks will be appropriate to the children’s developmental needs, with input from the children and families HFASC sundowners provides a selection of fresh fruit each day with and additional hot or cold snack. . Nutritional requirements are taken into account when planning menus. We work on a rotational menu and these can be viewed at any time. The menu for the week is always displayed on the parent notice board just inside the main entrance to ASC.

Drinks are available at each mealtime and cold water is freely available. Children are encouraged to drink regularly from the bubbler during the session.

Occasionally, children participate in cooking cakes and biscuits to add to afternoon tea. Special dietary needs are accommodated. 

Regulation78,79,80

Please DO NOT BRING ANY FOOD FROM HOME, as the food may have deteriorated through the day. Let us know if you have any concerns regarding the food provided or allergies your child may have.  
If at any time the centre has a child who is at risk of anaphylaxis a notice will be posted on main notice board to ensure all parents are aware of the triggers.
Hygiene

Strict hand washing procedures are implemented. Children will be encouraged to wash and dry their hands  before and after meals, after using the toilet and after messy activities. We encourage you to continue this practice at home.

Regulation 77

Authority to administer medication:

If a child requires medication, an authority to administer medication form must be completed and signed by the parent. If your child will require medication every day or most days (i.e. Ventolin puffer, antibiotics etc.) you will need to complete a “Long Term Medication Authority” form. Please ask staff for a form. In the case of Ventolin for management of asthma, an asthma plan must be completed by the doctor and parent with details of how this is to be administered. This is also applicable for children who are at risk of anaphylaxis. These plans are then placed in the storage area for staff to view readily. 

Over the counter medication cannot be given by staff and prescriptive medication must be clearly labelled and named with the doctor’s instructions. Prescriptive medication will only be given for the named prescribed person. All medication is locked away from the children.

Medication is not to be sent in children’s bags at any time.

Regulation 92, 93, 94, 95

Accidents/Incidents

Staff members record any accidents on an Accident/Incident Form. If your child has been hurt during their time at ASC, you will be asked to sign this document at the end of the day, so that you are aware of any incident involving your child throughout the day. If necessary, you will be contacted to collect your child. If you cannot be contacted, your emergency contacts will be called. If they are unable to be contacted, we will seek medical attention for your child. Any medical expenses incurred will be the parent’s responsibility. All incidents will be reported to parents when they collect their child. If any major incidents occur a full accident report will be completed and shown to the parent for signing. As a courtesy we phone all parents if their child has sustained a head or eye injury. There may be other circumstances where the certified supervisor also chooses to notify a parent of an injury by telephone.

Regulations 85,86,87
Emergency Medical Treatment

If emergency medical treatment is required, all efforts will be made to contact the parents and doctor.  If we cannot locate the parents and hospital treatment is deemed necessary, we will follow this procedure unless otherwise informed.  There is at least one staff member with a current First Aid Certificate present at all times.

Allergies

If you are aware of any allergies to food, drinks, insect bites or medications, it is important that we are informed for the comfort and safety of your child. We also require management plans from the doctor. 
Sick Children

We are sure parents appreciate our concern for protecting the health of all children attending Sundowners.  If a child is unwell he/she may be made comfortable in the After School Care Office. The Assistant Director reserves the right to send home or refuse attendance to any child who is considered too unwell to attend, or whose illness may affect the health of other children. In cases where a sudden illness occurs, or where the Assistant Director or Team Leader considers a child to be showing signs of infectious or contagious diseases (e.g. mumps, measles, chicken pox, school sores), the parents will be notified immediately and asked to collect the child.
Regulation 88 

Infectious Diseases 
Any child with an infectious disease may be excluded from the centre, as per the government minimum exclusion guidelines:

	Condition
	Exclusion From The Centre



	Chicken Pox
	Exclude until fully recovered or for at least five days after the spots (eruption) first appear. Please note that some remaining scabs are not a reason for continued exclusion.

	Conjunctivitis
	Exclude until discharge from the eyes has ceased.

	Diarrhoea and Vomiting (Gastroenteritis)
	Exclude until bowel motions have returned to normal and at least 24 hours after the last abnormal bowel motion.

	Diphtheria


	Exclude until a medical certificate of recovery is received following at least 2 negative throat swabs, the first not less than 24 hours after finishing a course of antibiotics and the other 48 hours later.

	Head Lice
	Exclude until the day after appropriate treatment has started.

	Hepatitis A 


	Exclude until a medical certificate of recovery is received, but not before seven days after onset of illness or jaundice.

	Impetigo 

(School Sores)


	Exclude until treatment has commenced. Sores on exposed surfaces should be covered with a watertight dressing.

	Influenza 
	Exclude until child feels well. No coloured discharge from the nose.

	Measles
	Exclude for at least four days after the onset of the rash.

	Mumps
	Exclude for nine days or until swelling has gone (whichever is sooner).

	Ringworm
	Exclude until the day after appropriate treatment has started.

	Rubella 

(German Measles)
	Exclude until fully recovered or for at least four days after the onset of the rash.

	Whooping Cough (Pertussis)
	Exclude for 14 days after onset of illness, or after completing five days of antibiotic treatment, and a doctor certifies that the person is no longer infectious.


Emergency Procedures

Safety drills are carried out a minimum of once per term or more often when required according to staff and children changeover. The procedures are displayed around the ASC room. 
Cyclone Procedure

If a CYCLONE WARNING is issued prior to 2:30pm on a school day, the School Cyclone Policy will be implemented and there will be no ASC program that day.  If a cyclone warning is issued during operating hours, every effort will be made to contact parents.  If unsuccessful, the emergency contact will be called.  If contact cannot be made, the remaining children will be evacuated to Casuarina Senior College as per the School Cyclone Policy.  In the event of a Cyclone threat, parents should be advised by radio broadcasts.

Supervision

The National Quality Standard of Early Childhood Education and care and school aged care for educator –to child ratios states 1:11 for pre-school children and 1:15 for School age children. For excursions a risk assessment will be undertaken to determine how many staff are required. We will maintain these ratios at all times.

Quality Improvement and accreditation

HFSASC will be participating in the Accreditation System and Quality Improvement. QIAS aims to provide children high quality care that best promotes their learning and development .The broad objectives of QIAS are there to ensure that children in OSHC programmes have stimulating positive experiences and interactions that foster all aspects of their development .It does this by defining quality in OSHC services and providing Frame Works for measuring quality in OSHC settings. 

Inclusion
HFASC program is designed to include children from all backgrounds and abilities regardless of culture, religion, gender, race and ability or income status.

We aim to cultivate and promote an equal opportunity environment and promote equity and justice for all children, staff parents and families. 

.

THE PROGRAM 

Program aims to:

 Provide care that is safe, positive, nurturing and educational. 

· Provide a stimulating environment to encourage creativity. 

· Encourage and provide for individual needs, interests and abilities. 

· Provide a caring and supportive environment that reflects individual and cultural diversity. 

· Provide a flexible service, which supports the differing needs of the parents of Holy Family Primary School and the wider community. 

Our programmed is also developed to cater for all our children’s interests’ strengths and abilities. We have planned activities as well as spontaneous activities requested by the children. Our focus when programming is to meet the 5 learning outcomes as stated in the My Time Our Place Framework. They are;

1. Children have a strong sense of identity.

2. Children are connected with and contribute to their world.  

3. Children have a strong sense of wellbeing.

4. Children are confident and involved learners.

5. Children are effective communicators.

Parents are welcome to share their interest and talents to enrich our program. 

Programming
Our centre uses the Early Years Learning Framework for programming. “My Time Our Place”, Educators develop programs that are responsive to children’s ideas, interest, strengths and abilities in the context of their families and communities.

The Framework outlines a vision and an education program that promotes well-being and learning in a culturally responsive, safe and supported setting. It describes the early childhood years as a time of belonging, being and becoming.

Early learning programs must have value and support play as the vehicle for developing children’s thinking, communication and social skills. They must be implemented in partnership with families.

The Early Years Learning Framework (My Time Our Place) focuses on the following outcomes:

1. Children have a strong sense of identity

2. Children are connected with and contribute to their world

3. Children have a strong sense of wellbeing

4. Children are confident and involved learners

5. Children are effective communicators

Regulation 73,74,75

Assessment and reporting to parents / Observations

Reporting to parents is an ongoing process and you are welcome to speak with Educators at any time about your child/ children’s progress. Occasionally they may not be able to spend the time discussing this with you due to staffing ratios’ however an agreeable time will always be organised if this is the case. Throughout the year we develop learning stories and observations. From these stories we create programs that develop children’s interests while also addressing their needs. Your child’s stories will be kept in their personal books in the room in addition to examples of conversations and their own entries. We welcome your input into their books and encourage feedback. The children will bring these books home at the completion of the calendar year.

If your child is found to have needs in any area, we will notify you and with your permission, expert advice can be sought through the specialist services.

Regulation 74,75,76

Quality Improvement Plan (QIP) and Assessment Rating Process

The centre participates in the QIP Assessment and Rating Process. Policies and procedures and the improvement plan are constantly reviewed and revised as necessary.

Regulation 55,56 

Child protection/ mandatory reporting, confidentiality

Any person who believes on reasonable grounds that a child is suffering (or has suffered ) maltreatment is required to report this fact to either an officer from Family and Children's services (FACS) or a member of the police force. Failure to comply with these provisions of the Community Welfare Act can result in a penalty. This service refers to the Catholic Education Council Policy statement, Policy and procedures for the identification and notification of child abuse and neglect... every employee is provided with clear written guidelines /legislation detailing what information is to be kept confidential, what confidential information they may have in order to fulfil their responsibilities, how this information may be accessed and who has a legal right to know particular information. Confidential conversations that educators have with parents, or the Director/Assistant Director has with educators will be conducted quietly and away from others 

Regulation 84

Excursions

We believe that excursions are an integral part of children’s learning. A local excursion form is included on enrolment form which covers outings to different areas of the school. Other excursions may be to the museum, shopping centre, the beach, a park or to a concert or event that is being held in Darwin. We will notify you if an excursion is coming up and you will need to sign a permission sheet before your child can attend. Parent participation is highly appreciated when taking groups on excursions to assist with supervision.  A risk assessment is undertaken for every external excursion. Parent assistance is actively encouraged for all excursions.

Regulation 99 

PHYSICAL ACTIVITY 
HFASC aims to provide all children with appropriate, frequent and varied physical activity opportunities, focusing on enjoyment and participation, thereby encouraging positive physical activity habits in all children. As part of this process children are required to take part in physical activity for at least 30 minutes on 2 or more days a week. On Active After School Communities days children are required to participate in a one hour session.

PHOTOGRAPHS 

Throughout the year we will be taking photographs of the children undertaking activities. Please sign the consent section regarding photographs on the enrolment form. If you do not wish your child to have his/her photograph taken or placed on display, please notify the coordinator.
COMPLAINTS/PARENT CONCERNS 

All staff shall foster an atmosphere in which parents feel free to outline a grievance in the knowledge that they will be dealt with fairly and sympathetically.  It is essential that matters be investigated until the complainant is satisfied with the outcome.

· Discuss the problem with a staff member
· If the issue is not resolved in the 1st instance Please contact assistant Director: Michelle Shaw on 0889276188 to discuss and arrange a meeting time if required.

· Complaints can be further addressed with the Principal of Holy Family School Mr Shane Donohue on 08 89276188

· Additionally complaints can be directed to : The approved Provider of the service: Catholic Education Office Darwin, Licensee is Mr Michael Avery, he can be contacted through the Catholic Education Office on 898414001  

· Contact details of Quality Education and Care NT  Phone: 08 89993561 fax: 08 89995677 email: qualityecnt.DET@nt.gov.au
· Postal: GPO BOX 4827, Darwin NT 0821
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All Fees are to paid fortnightly in advance


Placements will be at risk if fees get behind


Placements booked must be paid for whether they are used or not- for both part time & full time placements


Casual positions are not guaranteed they are considered according to staffing ratios and licenced places
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